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Privacy Statement 

About your Privacy 
 

In order to comply with both the Data Protection Act 1998 (DPA) and the EU General 

Data Protection Regulation (GDPR) we are required to advise all of our customers 

including those who contact us and may choose not use our services, what 

information we hold and how we use it. 

 

Firstly and most importantly we are registered with the Information Commissioner’s 

Office (ICO) and we will never SELL any information we hold about you or your 

property to any third party. 

 

In the nature of our work, however, we: 

 

- Will keep records of your name, address, telephone number, email address, pet’s 

name, address history, photos we may take of your property, measurements, 

details of the work we undertake for you etc.  All of this is used to provide you 

with the most personable experience that being a small company we can offer 

over the ‘big boys’. 

 

- Will keep a written record of our telephone calls, emails, letters, orders, contracts 

etc so we can best answer your queries and know what we have promised, 

discussed and agreed with you. 

 

- May need to pass on your details to your local authority or FENSA (or other 

competent person scheme) and our insurance backed guarantee provider so they 

can register your work.  This will only occur when we install windows, doors, or 

undertake other work that is notifiable or need insuring. 

 

- Will let you know in any instance where we need to pass on your details to 

anyone else and give you the option to opt out prior to doing so.  This tends to 

only occur when one of our manufacturers’ wishes to look at an issue you are 

having with an installed item (door or window) after we have already done so. 

 

 


